
Public Notice 

City Water and Sewer  
customers 

The following policies are in effect until further no-

tice: 

For Utility payments: 

The City Hall lobby is closed. We are accepting payments at the drop 

box outside the City Hall front entrance and on the corner of Second 

and St. Louis Street. We also take utility payments online at the follow-

ing: https://www.billpayit.com/cityofpacificmoutilities. 

Late payment / penalties to be waived 

Late payments  and penalties will be waived for the March 20 billing, 

due April 5. The City appreciates your prompt payment. For those who 

cannot pay on time, late fees and penalties will not apply. The out-

standing bill will remain due. 

No shut-offs for non-payment 

We will not shut off customers for non-payment, effective immediately. 

This policy will remain in force until further notice. 

For more info: 636-271-0500 

Extensions: Code Enforcement 196; Accounts Payable / Park Rentals 211; City Administrator 

213; City Collector 214; Utility Billing and Building 215; Community Development Director 

216; City Clerk 217; Court Clerk 218; Building Inspector 219; Deputy City Clerk 223. 


